
Outpatient consultation method-How to use the Mother
and Child JRCS app
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We do not have a medical examination ticket. 
The "QR medical examination ticket" in the app will replace the medical
examination ticket. 
In addition, since the app will guide and call the medical examination on the
day, you will not be able to receive medical examinations without the Mother
and Child JRCS app. 
If you cannot install the app or do not have a smartphone , we will hand you
a rental smartphone at the general reception when you come to the
hospital .

※ If you are attending a pediatric outpatient visit with someone other than your parents,
please let us know in advance about the above. Please install the app in advance and
log in with your child's medical examination ticket number or use a rental smartphone.

Below, we will explain how to use it.

Please read it before your first visit.

If you have any questions, please contact the general reception.

※ We cannot answer inquiries about problems when installing the app. 
Please check the handling instructions for your smartphone.
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Those who are visiting our hospital for the first time

How to install the app

Tap the link below on your smartphone to install the app1.
Click here for " Android (PlayStore) "
Click here for " iPhone (App Store) "

Select "Allow" in the notification permission selection
※ If you do not allow the notification, the information about the examination room
will not reach your smartphone, so be sure to set it to "Allow". It is also
convenient to make sounds and vibrations so that you can understand without
looking at the screen.

2.
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　Proceed to the registration / reservation method for those who are visiting 
our hospital for the first time .

Those who have a medical examination ticket for this hospital

　Proceed to registration for those who have a medical examination ticket for
this hospital .

Those who have forgotten our medical examination ticket
number

Monday-Saturday 9: 00-17: 00 Please call 
our hospital ( 03-5876-3511 ) general reception.

How to make a reservation for the first visit to our hospital

step1: Open the Mother and Child JRCS app

How to register and make a reservation for
those who are visiting our hospital for the
first time

Launch the app.1

Press "Login later".2
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step2: Open WEB reservation

Press "Menu" at the bottom right.1

Press the "WEB reservation" button.2
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step3: Register for use from WEB reservation

The web reservation page opens.1

Press "Registration".2
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step4: Send a blank email

Press "I agree to the terms of use and go to the registration procedure1
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step5: Send a blank email

(send a blank email)".

When the mail app opens, send it as it is.1
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step6: Confirmation of medical examination ticket

If you wait for a while after sending, you will receive an email.2

Access the URL sent to you.3

Press "No".1
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step7: Enter necessary information

name1

Any password2

Birthday3

telephone number4

Enter your gender.5

Press "Next".6
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step8: Confirmation after input

checking the content.1
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step9: Notification of completion of usage registration

Press "Register".2

A notification of the completion of usage registration is displayed.1
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step10: Check your email

You will receive a temporary registration email.1

The temporary registration ID is displayed (the number starts with A).2
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step11: Open the menu

Open the web reservation page.1

Press "≡".2
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step12: Select login

step13: Log in

Press "Login".1

Examination ticket number (A ◯◯◯◯◯◯)1

Enter your password.2

Press "Login".3
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step14: Make a reservation registration

Press "Reservation Registration".1

Make a reservation at the desired date and time.2
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Please come directly to the general reception on the day
of the reservation.

After issuing the medical examination ticket number at the reception, register
to use the Mother and Child JRCS app.
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User registration (Not required for those who have registered
for use with previous apps or WEB)

step1: Login settings

Registration for those who have a medical
examination ticket for this hospital

Launch the app.1

Press "Menu" at the bottom right.2

Press "Login Settings".3
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step2: User registration

Press "Register for WEB reservation".1
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step3: Enter login information

Examination ticket number1

Birthday2

password3

Enter your email address.4
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please note

Press "Set".5
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If you check " Use only PUSH notifications without email notification
", only PUSH notifications will be notified. No email will be sent.

★ What is PUSH notification? ★

This is a function that the app automatically notifies you of the receipt
of new messages.

step4: Completion of usage registration

Registration is complete.

Please set the login using the medical examination ticket number and the
password you set.

Login (Start here if you have registered for use with the previous
app or WEB)

step1: Login settings

Launch the app.1

Press "Menu" at the bottom right.2

Press "Login Settings".3
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step2: Log in

Press "Login Now".1
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step3: Login completed

Examination ticket number1

Enter the password.2

Press "Login".3
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※ If you forget your password, please contact the general reception.

Manage multiple accounts with one
smartphone- 
Family registration function and usage registration-
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Family registration function

You can easily switch accounts to make it easier for your child to make
reservations and receive medical examinations.

step1: Select family registration from the menu

Log in to the app.1

Press "Menu" at the bottom right.2

Press "Login information (family registration)".3
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step2: Family information registration

Press "Family Information Registration".1
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step3: Enter family information

Examination ticket number1

Enter the password.2

Press "Set".3
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step4: Family information registration completed

The name of the additionally registered family member is displayed.
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Family WEB usage registration 
After registering family information, we will perform "WEB
reservation usage registration" for those who have been
additionally registered.

step1: Login settings
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step2: User registration

Launch the app.1

Press "Menu" at the bottom right.2

Press "Login Settings".3

Press "Register for WEB reservation".1
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step3: Enter login information

Examination ticket number1

Birthday2

password3

Enter your email address.4
return Notice from the hospital英語 に翻訳されました
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please note

Press "Set".5
return Notice from the hospital

Menu  ##
英語 に翻訳されました
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If you check " Use only PUSH notifications without email notification
", only PUSH notifications will be notified. No email will be sent.

★ What is PUSH notification? ★

This is a function that the app automatically notifies you of the receipt
of new messages.

step4: Completion of usage registration

Registration is complete.

Please set the login using the medical examination ticket number and the
password you set.

Reserve

step1: Medical appointment

Reservation / confirmation / change /
cancellation

Launch the app.1

Press "Medical appointment".2
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step2: Select a reserved item

Select a department.1

Select the purpose of your visit.2

Press "Next".3
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step3: Select the desired date and time

Select the desired date and time zone.1

Select a time frame.2

　Select the notification email 
*
 .

3
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* What is a notification email?

An email will be sent 30 minutes before the scheduled consultation time,
stating that the consultation order is 30 minutes before. (60 minutes
can be selected) 
However, it may not be available depending on the selected purpose of
visit. If it is not available, it will not be displayed on the screen. In
addition, incoming mail may be delayed due to network congestion.
Please use it as a guide.
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step4: Completion of reservation

The reservation is complete.

Confirm / change / cancel reservation

Check the contents of the reservation.1

Press "Register Reservation".2
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step1: Display the home screen

step2: Reservation confirmation screen

Launch the app.1

Display the home screen.2

Press "Reservation details".3

"Change reservation" or1

2021/12/08 15:54
39 / 46ページ



How to move at the time of visit

step1: Open the QR consultation ticket

Press "Cancel Reservation".2

How to use at the time of visit (other than
those who visit our hospital for the first
time)

Launch the app.1

Display the home screen.2

Press the "QR medical examination ticket".3
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step2: Hold the QR code over the reception terminal

There is a terminal on the left side of the front entrance of the hospital, so
hold the QR code over the reading part.
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step3: See the PUSH notification and move to the relevant location

The PUSH notification will notify you of the next destination, so move to that
location.
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* When will the notification arrive on your smartphone?

The notification comes only at the first reception when you hold the QR
examination ticket over the terminal. 
After the reception is completed, the notification will be sent when you
call from the examination room or examination room. 
Please see the LCD screen of the terminal for guidance when holding
the QR examination ticket over the terminal.

step4: Hold the QR code over the terminal at the arrival location

Hold the QR code over the terminal where you arrived. Check the text 
" Reception completed " and wait at a nearby waiting room.
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step5: Follow the PUSH notification of the call and enter the
examination room / examination room
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step6: Move to the next location

The staff in charge will guide you to the next location.

When you arrive at the next location, follow the steps from step 4 onwards.

step7: If you don't know where to go next, such as error display ...

※ If you don't know how to operate it, please contact the staff near you.

To Top

Launch the app.1

Display the home screen.2

Press "Reservation details".3

View today's schedule The 
next clinic is displayed with @ " NOW ".

4
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